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STANDARD 2: Team-Based Care
Element B: Medical Home responsibilities
Factor 2B1 through 2B8
Implemented: June 1, 2016

Patient Centered Medical Home


[bookmark: _GoBack]Policy/Process

Pleasant Hill Pediatrics informs all our patients/families about the role of the medical home.  We provide a brochure with information about medical home to all patients.  This brochure is given to new patient to the practice, is posted in the waiting room and examining rooms, and is posted on our practice’s website.


Pleasant Hill Pediatrics’ Medical Home Brochure attached.
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Ourgoalis to provide qualty
healthcare for infants, children and adolescents.
Ourservicesinclude comprehensiveroutine
physical examinations as well as same day visits
forilinessor injury.

PLAN YOUR VISIT:

> Beanactive team playerand share how your
childis doing. Write down/bring your
‘questions and concernsto your appointments.

> Tellyourteam about specialsts or other health

care providers who care for ybur child. Share
testresults with yourteam (283
> Tellyourteam about al the hEdications your

childistaking
> Letyour team know ifyour child has beento
the Emergency Room or has been hospitalizg 15
> Workwithyour team to create your health
care plan, and make sure that you understand
howto follow it
> Alwaystalk openly with your team. If you are.
havingtrouble sticking o your health care
plan, tell your team about what is not working
50y0u can make changes together as needed

YOUR CHILD IS THE MOST IMPORTANT
PERSON ON YOUR HEALTHCARE TEAM.

Our Pediatric Care Providers:
Jeffrey Smith, MD

Kathleen Ware, MD

Cindy Vella, NP

Pleasant Hill Pediatrics
22 Pleasant Street

Bridgewater, MA 02379

Phone: 508.588.6200
Fax: 508.588.6211

For more information about our
practice, visit our website at:

www.pleasanthillpediatrics.com

Serving West Bridgewater and
surrounding communities since 2006

Welcome, to your
Patient Centered Medical Home.

A Medical Home is a team
approach to coordinating health
care for you and your family. It

includes your child’s pediatric
care provider, his/her team, and
most importantly your child.
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PLEASANT HILL PEDIATRICS
AS A PATIENT CENTERED MEDICAL HOME, YOU WILL BE SURROUNDED BY A TEAM OF HEALTH CARE PROFESSIONALS. OUR HOME IS THE
FIRST PLACE WE WANT YOU TO THINK OF FOR ALL YOUR CHILD'S HEALTH CARE NEEDS.

‘on‘mc'r US: call 508.588.6200 for
YOUR MEDICAL HOME TEAM WILE appointments, cancellations, prescription

> Take care of your child when he/she s sick refills and to contact your health care team.
WHO 1S ON YOUR TEAM? and el HOURS:
i > Helpyou developapefsonalized health care Monday 9AM-8PM
<% Youand/or Your Child slanforyourchid. /*— Tuesday  SAM-5 PM
< Physican > Setgosls forcare never needed Wednesday9 AM -5 PM
i Nurses inthe future Thursday 9 AM -8 PM
Practice Support Staff ) ) Friday  9AM-5PM
& Specialy Care Providers > Tk yousboutan et o westment
% Care Manager for ICIP patients vour childneeds 382 AFTER HOURS/URGENT CARE:
Workwith other pediatric are providersta ¥ Please dial our main number 508.588.6200
'We encourage you to play an active role[ ;g oordinate your child’s care and follow the instructions.
in your childs health care. Follow evidence bssed guidelinesforcare.  WEEKEND:
Our providers will listen to your concern| B4 )These are the most updated care guidelines  saturday 9:00am —12pm
and ideas to make our practice better for Answer any heslth questions you may h unday 9:00am —12pm
Y
u.
" Provide you with educationsl materils REFERRALS: Itis very important that
We can help you find localfsupport or [ g, Yegardinghealth conditions po— urprovider coordinate all of your child’s
services for your family. { 2g4 2= /heaith care including referralsto ensure

We can help you transfer records fromyour

Jast provider. Contactour FrontDesk that the most appropriate specialist sees
Ifyou need health insurance, you can Receptioniststo get started. 285 | vourchild and has the medical information
apply through the MassachuseftsHealth 3 o el theyneedto care to your child.
Connector at 287 | [ 285 )behavioralhealthissues (such as ADHD) PATIENT PORTAL: Non-urgent access
www.mahealthconnectororg ‘and/or connectyou with other specialiss. toyour medical home team, abilyt to
e s VDHMW requestprescription refils and m
way.
. ‘appointments and view lab and et results
Our practice provides equal access to all of our patients, regardless of source of { 2B6 online on our secure portal Patient
payment. Gateway, www patientgateway org

The American Academy of Pediatrics promotes access to quality Medical Homes for all cildren a1





